
PORTAL launch announcement 

[Greeting], 

Please forward this information to the EMS providers at your site. Feel free to adjust the 
wording as you would like. 

I’m reaching out on behalf of the Patient Outcome Reporting Tool for emergency medicAL 
services (PORTAL) team at Vanderbilt. PORTAL is a tool that delivers clinical care feedback 
and automated hospital-based outcomes to EMS providers. This tool is now live and can 
be used to review your practice patterns for patients with suspected Acute Coronary 
Syndrome. You can access PORTAL for free in your ESO account.   

To access the PORTAL interface: 

1) Login to your ESO account 
2) Click on “Insights” 
3) Click on “PORTAL-Acute Coronary Syndrome” 
4) Review and learn from your practice patterns 

In addition to feedback reports, PORTAL provides free educational resources about 
treating ACS syndrome, ECG training, and more! You can find those resources, along with 
more information about how to navigate PORTAL, at Portal | Vanderbilt Emergency. 

If you are interested in receiving free Continuing Education credit through CAPCE for 
utilizing PORTAL, please register at this link: https://redcap.link/e2uowdn7. Please register 
before using PORTAL to ensure you get full credit for your use.  

If you have any questions, please let me know! 

 

https://www.vanderbiltem.com/portal
https://redcap.link/e2uowdn7

